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How to find your username and password 
 
1 Log in to paypal with your email address and paypal password 
 

2 In My Account click on History 
 

3 Choose Subscriptions from the menu and click on Search 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4 Click on Details 
  
5 You will find  
 your username 
 and password 
 here   
 
 
 
 
How to cancel your subscription 
 
1 Log in to paypal with your email address and paypal password 
 

2 Click Profile near the top of the page 
 

3 Click My money  
 

4 Click Update beside ‘My pre-approved payments’ 
 

5 Click the name of the subscription you wish to cancel 
 

6 Click Cancel 
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